WALL-MOUNT EXPOSED PIPE SHOWER & TUB FAUCET
INSTALLATION INSTRUCTIONS
Before installing, read entire Wall-Mount Exposed Pipe Shower & Tub Faucet Installation Instructions. Observe all local
building and safety codes.
For the following installation instructions it is assumed that the water supply lines have been installed in the desired
location behind the finished wall and are accessible for shower and faucet installation.
Unpack and inspect the product for any shipping damages. If you find damages, do not install. Contact Customer
Service at 1-866-855-2284. If you need assistance or have questions during installation, contact Customer Service.
We recommend consulting a professional if you are unfamiliar with installing bathroom fixtures. Signature Hardware
accepts no liability for any damage to the floor, walls, plumbing or for personal injury during installation.

TOOLS AND MATERIALS:
Plumber’s Tape
Level

Strap Wrench
Drill

Smooth Jaw Wrench
Adjustable Wrench

INSTALLATION
1. Place thread sealant on the ½" pipe threads in the shower wall and thread on mounting nuts or swing arm couplers.
Tip: If your faucet features swing arm couplers, adjust the couplers in a clockwise motion. Loosening the couplers to
get them into the desired position may cause the connection to leak.
2. Install your faucet with any included rubber washers or sealing gaskets. Tighten to secure using a smooth jaw
wrench or strap wrench to prevent damaging the finish.
3. Remove any screws from the wall bracket loop that might scratch the riser finish. Slide the wall bracket loop about
halfway up the riser and tighten slightly to hold in place.
4. Slide the riser nut and tapered washer onto the bottom of the riser. The tapered end of the washer should be facing
downward.
5. Set the bottom of the riser in the opening on the back or top of the faucet. Slide the riser nut down the riser and
hand-tighten to secure.
6. Assemble the wall bracket(s) and mark the screw hole locations on the shower wall. Drill mounting holes using the
anchors provided to determine the size of the drill bit needed.
7. Insert the anchors and secure the wall bracket(s) to the wall with the mounting hardware.
8. Tighten the screw on the wall bracket loop to secure in place.
Tip: Use a level to verify that the riser is completely straight on all sides. Trim the wall bracket to the proper length if
necessary.
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9. Finish tightening the riser nut with a strap wrench. Do not tighten more than ¼ turn beyond hand tight.
10. To install a hand-held shower, mount the cradle at a suitable height for the user with the hardware provided. Attach
the hose to the faucet with any rubber washers or sealing gaskets included. If your system does not feature a
hand-held shower move on to the next step.
11. Attach the shower head to the top of the riser and tighten with a smooth jaw wrench. Do not tighten more than ¼ turn
beyond hand tight.
12. Turn on the water supply and open the faucet valves. Check for any leaks and verify that the hot and cold supplies
are working correctly. Let the water flow through the riser pipe and shower hose for approximately 30 seconds to
clear out debris and dirt.
Note: If leakage occurs, tighten connections with your adjustable wrench as necessary. If problems persist, contact
Customer Service at 1-866-855-2284.
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